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Be
trust
builders
This Code of Conduct reflects
the values and standards of the
persons who form HYDROO,
criteria which the company
has acquired and consolidated
throughout its business project,
and which create a positive
corporate culture and encourage
a management system based on
ethical behaviour and inspired by
the mission, vision and values of
the company.
It must be a guide of principles
that govern our relations with
our clients, suppliers, partners,
collaborators, the markets,
communities, cultures and the
countries we work with, and with
ourselves as well.
The Code of Conduct is based
on the commitment of the
management and team at
HYDROO, in compliance with
current legislation and solid
business ethics. In its relations
with third parties and its own
internal operations, the company
aims to transmit and share the
principles of this Code. We want
HYDROO to be a company that
its workers are proud of, capable
of attracting talent.
The Management of HYDROO
is responsible for promoting this
Code of Conduct among its employees, as well as its suppliers

and collaborators, in order to
disseminate the business culture
and values which are included
therein and which are the basis
for its behaviour in the market.

and is part of the company’s
commitment to continuous
improvement, to society and
to compliance with current
legislation.

The company shall make the
present Code of Conduct
available to all persons who
come to form part of the
HYDROO team, as well as to
all collaborators and suppliers,
so that they can know, share
and disseminate the values that
govern us.

This Code of Conduct shall be
revised regularly and modernized
whenever the Management
considers it necessary for it to be
updated.

Customer satisfaction is
our priority and is based on
clear factors: a response to
requirements, quality, a friendly,
agile service, open dialogue,
transparency and respect for
commitment.
By putting these values into practice we want to attract talent to
the company and create a highly
qualified team, as well as being
highly-competent and responsible
partners for our clients, in order
to lay solid foundations for joined
future success in the long-term.
We want to be the best, we want
to be partners, we want to grow
together and in a responsible
way.
The Crime Prevention Manual
derives from this document,

We create a positive
corporate culture
and encourage
a management
system based on
ethical behaviour
and inspired by
the mission, vision
and values of the
company
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Mission,
vision
and values
HYDROO’s mission is to
create value for our clients by
manufacturing high-quality
pumps and offering a reliable,
friendly and agile service with
constant innovation to ensure
excellence in pump technology.
At HYDROO we want to be a
global reference for manufacturing
in the pump sector, anticipating
the demands of the market
to create long-term relations
with clients and suppliers that
contribute to our shared growth.
We aim for the highest possible
quality in everything we do. We
look to anticipate the needs of
our clients and work to satisfy
them with excellent products and
services, by means of efficient
processes. This is the objective
of our quality management,
and continuous improvement in
processes, products and services
is essential. Innovation, which
promotes improvement and
increases quality, is also vital.

To achieve our mission, we draw
from the values that are the
essence of our business culture:
they express who we are, how we
behave and what we believe in.
Trust: we work to generate close
links with our clients and suppliers
which extend beyond a simple
business relationship, based on
rigorous, professional, ethical and
responsible behaviour.
Professionalism: we approach
our work with dedication and
responsibility, and the degree
of objectivity needed for taking
decisions.
Service: the permanent
satisfaction of our clients is our
reason for being and our vocation
is to anticipate their needs.
We do this by building closer
relations, and this is the key to
our success.

Commitment: we know our
clients well, we listen to them
and offer them the products they
need, scrupulously complying
Our company is aware of our
social responsibility, of its vocation with our agreements.
to generate wealth and contribute
Integrity: Our business culture is
to human and community
based on honest and transparent
development, the well-being and
behaviour, in pursuit of longimprovement in the quality of
standing relations.
life of our employees and their
families, and the communities
where we carry out our activities.

We look to
anticipate the
needs of our
clients and work to
satisfy them with
excellent products
and services, by
means of efficient
processes

Be committed
to employees
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At HYDROO we treat people
fairly and respectfully. We value
talent, diversity and personal
development in our team,
because we see our employees
and their well-being as a priority,
and one of the main competitive
advantages of our company.
The Code of Conduct is a
reference document what applies
to and binds all the employees of
the company equally, regardless
of their role, because it is
essential to create an ethical and
positive working environment and
business culture.
We who form part of this
company have to contribute to
the achievement of the mission
through behaviour which
consistently reflects the values we
share.

The Code of
Conduct is
essential to create
an ethical and
positive working
environment and
business culture

This means that all of the
employees of HYDROO are
responsible for:

-Reporting any doubt we may
have or when observing any
possibly inappropriate behaviour.

-Knowing HYDROO’s mission
and contributing to achieving it,
by adopting the values of the
company and complying with the
content of the HYDROO Code of
Conduct.

-Not consenting to any
act of abuse, harassment,
discrimination, violence or lack of
respect.

-Knowing, understanding,
following and ensuring
compliance with the internal
regulations and policies of
HYDROO.
-Dedicating their talent and
utmost effort to the company.
-Sharing their knowledge and
experience to benefit HYDROO
and its stakeholders.
-Honouring commitments
consistently, honestly and
responsibly.
-Contributing to the fostering of
collaboration and teamwork.
-Following and ensuring they
comply with health and safety
standards.
-Projecting the company’s image
with a good example, within and
outside the premises.

The managers of the company
have assumed their responsibility
with vocation for service, leading
by example, and taking decisions
that promote and comply with our
Code. When exercising their role
as administrators and managers,
they must:
-Obey all laws and labour
regulations.
-Be professional, ethical and
responsible in their activities.
-Follow and ensure compliance
of the company’s Code of
Conduct, promoting it and setting
up appropriate mechanisms to
guarantee its application.
-Respect and encourage full
respect for differences and the
opinions of others, including the
consequent banning of any type
of harassment, abuse, violence,
discrimination or lack of respect.

We encourage
teamwork based
on the continuous,
constructive
dialogue from
the ideas of the
workers

-Install safety equipment,
devices, systems and procedures
to ensure the safety of the
employees and installations.
-Protect the environment and
occupational health of the
employees.
-Define, communicate and
ensure compliance with internal
regulations and policies.
-Promote a positive, healthy and
productive working environment
to channel the potential
and creativity of each of the
employees, while encouraging
collaboration and teamwork,
with the right to enjoy a working
environment which respects
fundamental human rights.
-Promote personal and
professional development among
the workforce.
Reconciling
Family Life
We assume a commitment to
enhance the quality of life of our
workers and their families, with
the conviction that guaranteeing
a positive working environment,
with quality of life and
reconciliation with family life, is the
key to professional growth and a
source of motivation.

Personal
Development
We are firmly committed to
treating our employees with
respect, consideration and
recognition. We promote equal
opportunities among our workers
in the context of their personal
development and professional
career, regardless of nationality,
race, gender, marital status,
age, sexual orientation, religious
beliefs or political opinions.
HYDROO’s employment and
promotions policy is based on
personal skills and abilities and
in work performance, and so it is
committed to adopting business
policies to promote personal
and professional training for its
workers.
We encourage teamwork based
on the continuous, constructive
dialogue from the ideas of the
workers, encouraging both the
development of the company
and that of its employees on a
personal and professional level.
Risk
Prevention
We assume the commitment to
guarantee the health and safety
of our employees, creating
and maintaining a stable and
safe work environment for their
professional activities, and strict
compliance with all current

legislation on work safety and risk
prevention in the workplace. We
are also committed to maintaining
a working environment which
respects the dignity, emotional
and mental health of our workers,
banning any discriminatory
or disrespectful behaviour or
harassment.
We are committed to the proper
training of our employees
in questions of risks in the
workplace, and demand that our
contractors, clients and suppliers
comply with current legislation.
The workers assume the
commitment to make proper
use of the installations and
equipment that the company
puts at their disposal to carry out
their professional activity; and
also to encourage and ensure
strict compliance with current
regulations on safety in the
workplace and risk prevention,
and to report any circumstance
or situation that may constitute
a risk to the safety, health or
physical or moral integrity of the
workers.
Confidentiality
We shall take the necessary
measures necessary to ensure
the confidentiality and integrity of
the personal data of employees
that may be necessary in the

course of their professional
activities, and which may be
required under current legislation.
Any workers who have access
to this information as part of their
job are also bound to maintain
confidentiality.
Conflicts
of Interest
Workers must be loyal to
HYDROO and avoid situations
which may represent a conflict
between their personal interests
and those of the company.
HYDROO respects workers’
participation in other business
activities, on condition that they
are not illegal and do not enter
into conflict with the interests
of HYDROO. Employees must
inform the company in advance if
they may be affected by a conflict
of interests that could affect their
impartiality.
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Be committed
to market,
customers
and suppliers
At HYDROO we base our
relations with clients and suppliers
on actions which are legal,
efficient and fair.
We are committed to abiding
by national or international
agreements and treaties related
to the company due to its
activities and to integrating
them as internal regulations. All
workers must comply with current
legislation in the countries where
they are working, adhering to the
spirit and purpose of the laws,
and engaging in ethical behaviour
at all times.
We aim to offer our clients
and suppliers added value
in everything we do. We are
dedicated to respecting our
commitments and honouring
our promises. We respect
intellectual property rights and
the confidential information of our
clients. We reject any method
which runs counter to our ethics
to obtain this information. Loyalty,
mutual respect and honesty
among clients, suppliers and
other interested parties are
fundamental to the creation of
mutually beneficial long-term
relations.

Prevention of Bribery
and Corruption
To prevent bribery and corruption,
HYDROO will carry out its
business activities in accordance
with applicable legislation in all
the countries where it operates.
The bookkeeping of the company
ensures that our accounts and all
our operations and transactions
are clear, traceable and true.
Gifts and presents are normal
practice in some specific
business contexts. In view of any
potential conflict of interests, we
do not in general accept gifts,
except when they are of little
value and are in proportion and
seen as reasonable in the context
of local customs. Transparency
must be observed in these cases,
informing the company, and
under no circumstances can cash
be accepted.
We do not authorize or offer
any payment or gifts with the
intention of persuading the
receptor to use his or her position
to obtain preferential treatment
or advantages in any internal
decision processes.
Prevention of Money
Laundering
We will adopt any measures
required to prevent, detect

and avoid unacceptable or
suspiciously irregular payments
in our favour in the course of
our business activities that
may involve funds from illicit or
criminal activities and which may
constitute the crime of money
laundering. In such cases, we will
identify the payer and inform the
relevant authorities.
Compliance with
Competition and Trading
Laws
We comply with laws to protect
competition and trade in all countries where we operate, endeavouring to avoid engaging in illegal
practices or unfair competition.
All employees, especially those
who in the course of their
professional activity are in contact
with competitors, must refrain
from any conduct that may
directly or indirectly imply the
existence of agreements on sales
policies or price fixing.
Respect and Protection of
Industrial and Intellectual
Property
We ensure respect and protection
of our own and others’ industrial
and intellectual property, which
includes industrial patents and
designs, brands, commercial
names, on-line domains, royalties,
and computer software.

We ensure respect
and protection of
our own and others’
industrial and
intellectual property

Suppliers of HYDROO will
commit to compliance with
current legislation that applies
in the countries where they
operate, assuming responsibility
for respecting the principles
established in the Universal
Declaration of Human Rights,
and in particular, to eliminate any
form of forced labour or child
labour in their area of influence,
providing a safe working
environment in accordance with
Confidentiality
the requirements of each country
We will adopt the measures
for the prevention of risks in the
needed to guarantee the
workplace. Suppliers commit to
confidentiality and privacy
maintain confidentiality with all
of third-party data in our
information that they may access
possession, in accordance
as part of their professional
with current legislation, without
activity, as a consequence of their
prejudice to compliance with the
work with HYDROO, and will be
legal provisions that may require
its disclosure or submission to the responsible for adopting sufficient
safety measures to protect
relevant authorities.
any restricted or confidential
information.
We guarantee the right of third
parties to exercise the rights of
access, correction, opposition
and/or cancellation of this data
when appropriate.
To this effect, all employees will
assume the commitment to
adopt the measures required to
respect and protect industrial
and intellectual property,
refraining from using distinctive
signs or third-party intellectual
or industrial property without
having previously obtained and
authorization or licence from the
legal owners.

The selection of suppliers by
HYDROO will take place in
conditions of impartiality and
objectivity, acting in defence of
business interests and applying
criteria of quality, opportunity
and costs, with the aim of
creating consistent long-term
relations.
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Be committed
to environment
and community
We are committed to strict
compliance with the applicable
environmental legislation and to
ensure protection and respect
for the environment, as well as
to minimize the environmental
impact that our business activities
may cause, supporting innovation
and development to improve
business processes in order to
maximize our energy efficiency
and natural resources.
To this effect, we promote
a culture of respect for the

environment among our
employees, ensuring suitable
training in environmental
management to respect and
preserve biodiversity.
We assume our commitment
to our social responsibilities,
respect for cultural and social
diversity in the communities
where we operate, and to
cooperate in their social
advance.

We promote
a culture of
respect for the
environment among
our employees,
ensuring suitable
training in
environmental
management
to respect
and preserve
biodiversity

Protecting
assets
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We make the resources available
to our employees for them
to develop their professional
activities. Employees of the
company must use the resources
which the company makes
available to them in a responsible,
professional, efficient and
appropriate way, protecting
any information that they have
access to and guaranteeing their
obligation to confidentiality.

Employees must know and follow
internal procedures on storage,
custody and access to data,
as well as respecting the Data
Protection Law and its associated
legislation. In this sense, all
employees have the Safety
Document, the user manual and
the incident log at their disposal.

Employees must
use the resources
which the
company makes
available to them
in a responsible,
professional,
efficient and
appropriate way

Compliance
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Requests, suggestions and
complaints from employees
shall be analysed, studied and
assessed and will receive a
corresponding reply.
Any suspicion of a breach of
the Code of Conduct must be
reported to Management. We
will investigate any act which
is reported in good faith, and
no reprisals will be tolerated for
information submitted in good
faith. Open communications
with employees on situations

and issues is vital for this Code
to be implemented effectively.
Information presented in
relation with reported cases will
receive a swift, professional and
confidential reply.
The company will make an
email address available so that
any person with knowledge
of an infraction can make the
Compliance Officer aware of this
situation:
compliance@hydroo.com

Open
communications
with employees
on situations and
issues is vital
for this Code to
be implemented
effectively

Be pumping partners

HYDROO
Pump Industries SL
Carrer La Banyeta Nova, 11
Polígon Industrial La Banyeta
17843 Palol de Revardit
Catalonia. Spain
Tel. +34 972 394 654
E-mail: info@hydroo.com
www.hydroo.com
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